Terms of use

Updated: January 22, 2018

This website (the “Site”) is owned by GlaxoSmithKline Consumer Healthcare SpA (“GSK"). Use of this site implies acceptance of these conditions of use by the user. Users who
do not intend to accept them must refrain from using the Site.

GSK reserves the right to modify, revise, add or remove portions of these Terms of Use at its discretion and at any time. The user is required to periodically consult these
Conditions to become aware of any changes. The user can access the Terms of Use by clicking on the link at the bottom of the web page. By continuing to use the Site, even
after updating the Terms of Use, the user acknowledges the binding nature of any revisions made.

The information contained on this website is intended for informational and educational purposes only. The site may contain information concerning medical conditions and their
treatment. If the user is a healthcare professional, the information on the Site is not intended as a substitute for his medical opinion. If you need treatment, you should seek
assistance from qualified healthcare professionals. The information on the Site is not to be used to provide specific medical advice or recommendations.

global products

GSK's corporate websites contain information relating to the group's products and services worldwide, and not all are available locally. When there is a reference to a GSK
product or service on a GSK site, this does not imply its availability in your country of residence.

Timeliness of information

While GSK takes all steps reasonably necessary to keep this website up to date, some information may become outdated over time. GSK cannot guarantee and does not make
any guarantees as to the reliability, accuracy, suitability, completeness or timeliness of the information contained on this website. The information published on this website is
provided "as is".

Usage and Access

The user has the right to freely browse this website, but is authorized to access or download the materials contained therein exclusively for personal and non-commercial use.
Any copyright and other proprietary rights notices contained in downloaded materials must be preserved and maintained. It is forbidden to use the materials on the site for any
other purpose, without the prior express written consent of GSK.

Access to this website is permitted on a temporary basis, and GSK reserves the right to withdraw or amend the service it provides on this website without notice. GSK will not be
held liable if, for any reason, the website is unavailable at any time or for any period. In the event of a breach of the Terms of Use by the user, GSK reserves the right to suspend
or terminate any account created by the user on this website.

Trademarks/Intellectual Property Rights

Unless otherwise indicated, all trademarks appearing on this website, regardless of font size and whether or not the trademark symbol is displayed, are believed to be the
property of GSK or its affiliates or related companies, or their licensors or joint venture partners. The user must note that, unless otherwise indicated, all text and graphics
appearing on this website are protected by copyright or licensed for use to GSK, and may only be used in accordance with the Terms of Use or set out on the site itself, unless
explicit written consent is given by GSK. The use of this website does not imply the granting of any license to the user, nor the transfer to the latter of intellectual property rights
belonging to the GSK group of companies (including patents, trademarks and copyrights) or to third parties. The use or misuse of trademarks, copyrights or other materials in a
manner other than as provided herein is expressly prohibited and contrary to copyright, trademark or any other applicable law or regulation.

GSK non rivendica la proprieta né alcun rapporto di affiliazione con eventuali marchi di terzi menzionati nel presente sito. Tali marchi sono utilizzati esclusivamente per
identificare i prodotti e i servizi dei rispettivi proprietari e nessuna sponsorizzazione o approvazione da parte di GSK puo essere desunta dall'utilizzo dei medesimi.

Esclusione di Responsabilita

Nel mero interesse o per comodita degli utenti del presente Sito, possono essere forniti collegamenti a siti di terze parti. GSK non si assume alcuna responsabilita per il
contenuto di tali siti di terzi a cui fornisce il collegamento, né per le informazioni od opinioni eventualmente presenti o per violazioni od omissioni relative alle politiche sulla
privacy di detti terzi.

Informazioni fornite dall'utente
Information You Provide

Except for the personal data the treatment of which is described in our Privacy Policy, communications from users or other materials submitted through the site, such as data,
questions, comments, ideas, know-how or the like, will not be considered confidential or proprietary . GSK will have no obligation whatsoever in relation to such information and
will be free to use, disclose, reproduce and publish it without any kind of limitation, even for commercial purposes, without having to pay any compensation to the user.

Responsibility

Except where prohibited by applicable law, and subject to any warranties expressly set forth in these Terms of Use, we exclude all conditions, warranties, rights or liabilities which
may otherwise be implied by these Terms or enforceable by law.

You use the Site at your own risk, and in no event shall GSK be liable for any damages (including, without limitation, direct, indirect, incidental or punitive damages or losses, or
resulting from any loss of profit, loss of data or business interruption) resulting from your access to, use of, or inability to access or use the site, or any errors or omissions in the
content. This includes any damage to the user's computer or other property, including those caused by viruses or other technologically harmful materials that may infect the
computer or other user property as a result of using the site, including in the case of downloading from the latter of files or other contents.

Pharmacovigilance

We remind you that, if the User wishes to report an adverse event directly to GSK, he can do so by calling the toll-free number 800.931.556 or by writing to the e-mail box:
it.servizio-consumatori@gsk.com .

Sulla base della normativa vigente, il cittadino pud segnalare un evento avverso alla struttura sanitaria competente per territorio (per posta ordinaria, mail elettronica o portale
vigifarmaco) secondo le modalita presenti nel sito AIFA (http://www.aifa.gov.it/content/segnalazioni-reazioni-avverse). GSK si riserva il diritto, in qualsiasi momento, di rivelare
informazioni se cio sia necessario per conformarsi a leggi, regolamenti, procedimenti giudiziari o richieste governative, e di stampare, rifiutare di inviare, o rimuovere qualsiasi
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necessary to satisfy any law, regulation, legal process, or governmental request, and to print, refuse to post, or remove any information or materials, in whole or in part. , at its
sole discretion.

Disputes and Applicable Law

In the event of a dispute between you and GSK regarding these Terms of Use or your use of this website, an amicable settlement will be attempted. In the absence of an
agreement, any controversy, claim or litigation will be subject to Italian law and to the exclusive jurisdiction of the Court of Verona.

The titles used in these Terms of Use are to be understood as purely conventional and do not contribute to determining the meaning or interpretation of the Terms themselves.
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